Epping Forest District Council Key Performance Indicators Outturn 201011 - Summary Dashboard & Performance Report:
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Office of the DCE Quarterty KPls

LFI 243

LPI a0

LPI ™I
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The number of visits to the Council's website

The number of elderly people paricipating in physical
activity programmes provided by the Council

The Achieverment of Milestones Towards Reducing
Avoidable Contact

Corporate Support Services Quarterly KPls
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Ervironiment and Meighbourhoods Team - Service
Standards
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facilities in flats & communal buildings (% sureyed)
Implementation of farmal containerised recycling
facilities in flats & communal buildings (% implemented)
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Finance & ICT Quarterly KPIs

LPI13  Percentage of invoices paid within 20 days of receipt 58% ga% ]  98% ga% M 98% 93% [¥) 09% 97% [
LPI14 Percentage of Council Tax collectad 24.45%  27.30% [¥f] 48090%  5243% [ 7335% 77o4% B ove0n  aresw M
LFI1S  Percentage of Mational Non-Domestic Rates collected 24.590% S0.19% . 49.00% 56.30% (M 7350% 81.64% M 98.00%  97.47% .
LPI16  Average time for processing new benefit claims 25.00 2045 [l 2500 2405 M 2500 2345 25.00 7296 ¥
Lp|q7 fweragetimefor processing notification of changes of a0 1067 . a0 239 [N a0 292 M a0 16T .
circumstance for benefit claims
LP| 53 :J_Stehgué?aai%ganvrgsptlizt:t?uza'll:ledairTEStigatmna carried out 195 45 . 150 17 95 04 [ 00 301 .
Nifge  LNedmetaksil io BnGess Heusing Benetsounell-fat 13.00 1406 [ 13.00 1264 B 1300 11ss B 1300 6.56 [

Benefit new claims and change events



LPI 04 EgzgfﬁgEﬁcéignauseaﬂ‘;L'i‘i?j’:ﬁ;ﬂ%”f awed an 97 00 9371 [§  97.00 ag14 W o700 o7eo B s7o0  ss14 [
LPI 05 'grviﬁuix;egr:ge number of days taken to re-let Council 20 24 . 20 17 . 20 37 . 20 1 .
LPIOY Emergency repairs undertaken within target time H9% 99% . 99% H8% . H9% H48% . 99% 48% .
LFPI 08 LIrgent repairs undertaken within target time H45% 25% . 5% a7 % . 95% B9% . 5% B9% .
LPI 04 Routine repairs undertaken within target time 5% 892% . 5% 29% . H95% a7% . 5% 2% .
LFI10 Satisfaction with repairs 98.00% 99 60% . 98.00% 99.00% . §98.00% 99.00% . 928.00%  99.00% .
MI154 The numbhber of affordable homes delivered (gross) 17 2T . 34 ar . a2 a2 . 0 1451 .
NI SE ggsurﬁmgggt?ésnusehnlds living in termporary 60 57 . 60 56 . 60 50 . 60 47 .

Planning & Economic Development Quarterly KPIs

Mo, of appeals allowed against refusal of planning

LPI 45 applicatione. 953 % of fhe total n. of appeals made  2800%  36.40% B ooox zs10% B z800%  3460% 15.80%

MI154 Met additional homes provided 45 24 . 80 142 . 135 223 356

NI157 3 Frocessing of planning applications - ‘Major 81.00%  85.71% 92 86% 85.00% 84 67%
application types

NI15Th Frocessing of planning applications - Minor S0.00%  TE.04% 53.33% 57 46% 50.55%

application types



Annual Indicators 201011 Qutturn Performance
Office of the DCE Annual KPls Annual Target

LPI 01 LFI 01 - The level of the Equality Framework for Local Government to which the Council confarms 2 1

LPI 24h LPI 24b - The guality of the Council's wehsite 3 1

Corporate Supponrt Services Annual KPls

LPI 39 LPI 39 - Hent arrears as a percentage of rental income (excluding housing propery) 2.00% 3.10%
LPI 40 LPI 40 - Cccupation rate of commercial and industrial property H59.00% H7 . H3%
LPI 41 LPI 41 - Hental value as a percentade yield of the commercial and industrial portfolio asset value 89.00% 10.64%

Finance & ICT Annual KPIs
LPI 23 LPI 23 - Capital Projects '"Cost' 490.00%

Housing Annual KPIs

M1 aE MIT158 - Percentage of non-decent council homes 0.00% 0.00%

Planning & Economic Development Annual KPIs

LPl 44 LPI 44 - The achieverment of milestones within the Local Development Scheme 1 1]

MI15Y MIT5% - Supply of ready to dewvelop housing sites 100.00% 144.00%
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